
HOME BANKING

INSTRUCTIONS:
To enroll in Home Banking, follow the 
instructions below. If you have any 
problems setting up your account, please 
contact us at 800-262-5325. 

Go to the SWACU Website at: www.swacu.org. On the left-hand 
side of the screen, click on “Online Banking Log In” 

Click “Sign Up Now!”

You will need the following information to setup your Home Banking:
 a. Your Member Number (Located on your new account card)
 b. Primary Account Holder Name (Use capitals, exactly as it appears on your  
 new account card)
 c. Social Security Number (###-##-####)
 d. Date of Birth (DD/Month/YYYY)
 e. Zip Code
 f.  Mother’s Maiden Name (Use capitals)

You will be prompted to create a “User ID” and password. (Case 
sensitive)

Select “Click here for Multi-Factor Authentication Enrollment.”

Once you have clicked “Submit,” you will select your identifying 
picture. This picture is used for you to recognize each time you 
log in.

Enter a phrase (this also will be something that you should 
recognize when logging in). 

Setup your challenge questions and click “�nish”. (Answers are 
case sensitive)

Congratulations, you are now setup for SWACU Home Banking! 
If you have any questions or need assistance please contact 
member services at 800-262-5325.
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